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2222 Welborn Street

Dallas, Texas 75219

Contact Us



Clinic Hours

Orthopedics and Center for Dyslexia: Monday – Friday, 8:00 a.m. – 4:30 p.m.
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            VISITOR HOURS
        
    

    
        
            If you are an immediate family member, relative or friend of one of our patients, you are welcome to be on campus during visiting hours from 8 a.m. to 8 p.m., seven days a week. One parent or guardian is also invited to stay overnight, with additional screening.
        

    

    
        
            GUIDELINES
        
    

    
        
            The health and safety of our patients, families, visitors, volunteers and staff are of the highest importance. Anyone who is ill or has been exposed to a contagious disease is not allowed to visit any area of the campus. To maintain a safe environment, we ask anyone 18 and older who is entering Scottish Rite for Children for any reason to show a photo ID. The following are acceptable forms of identification: 
	State-issued driver’s license or ID
	Passport
	School ID


If you do not have a photo ID, we’ll be happy to take your photo to provide you with photo identification during your visit.



Please Note: All visitors under the age of 18 must be accompanied by a parent or adult guardian while visiting the hospital.
        

    

    
        
            CHECK-IN LOCATIONS
        
    

    
        
            When you arrive at the Dallas campus, please check in at the front desk located at the Main Entrance on the first floor any day of the week; or the Registration Desk on the Clinic Level during clinic hours, Monday through Friday, 8:00 a.m. to 4:30 p.m.
        

    

    
        
            DISPLAYING YOUR VISITOR BADGE
        
    

    
        
            Every family member or guardian visiting Scottish Rite for Children with the patient must wear a visitor badge during their visit. The badge is good for the day of your visit only. Each day you visit, you will need to present your photo ID and obtain a new visitor’s pass to wear during that visit. If for any reason you do not get a pass when you first arrive, please try to do so as soon as possible because visitors without a pass will be stopped by any member of our staff, security team or volunteers. While visiting the Scottish Rite, please inform your child’s care team if you see someone without a visitor’s pass or ID badge.  



Patient-centered areas requiring a badge at Dallas campus:
	Lower Level – Orthotics/Prosthetics, Movement Science
	Clinic Level – Ambulatory Clinics, Radiology, Communications/Patient Photography, Dental Clinic, Blood Draw, Family Services 
	First Floor – Day Surgery
	Second Floor – Psychology
	Third Floor – Inpatient Unit, Child Life, Physical/Occupational Therapy
	Fourth Floor – Center for Dyslexia, Solarium



        

    

    
        
            SMOKE-FREE, TOBACCO-FREE FACILITIES
        
    

    
        
            All of the buildings, patient areas and play areas at Scottish Rite for Children are smoke-free, tobacco-free facilities; this includes but is not limited to cigarettes, cigars, smokeless tobacco, e-cigarettes, vape pens and water pipes (hookah). There are certain areas off of our property, and along city sidewalks, where smoking is permitted. Please ask a security guard or staff member if you need clarification.
        

    

    
        
            BALLOONS
        
    

    
        
            Latex balloons are not allowed at Scottish Rite, as many children have allergies to latex. Mylar balloons are allowed and are available in our gift shop on the first floor of the Main Building.  



Thank you for your cooperation and support in our commitment to provide the safest, most advanced care for children.
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Scottish Rite for Children's Dietary department upholds the most advanced nutritional standards, serving breakfast, lunch and dinner each day to hundreds of patients, staff, volunteers and visitors. In addition, the dietary staff will work with families to meet any special dietary needs or restrictions.



Cafeteria Hours

Monday – Friday: 7:00 a.m. – 10:10 a.m., 11:00 a.m. – 2:10 p.m., 4:30 p.m. – 6:10 p.m.

Saturday – Sunday:  8:00 a.m. – 9:30 a.m., 11:30 a.m. – 1:30 p.m., 4:30 p.m. – 5:45 p.m.



Crayon Café Hours 

Monday – Friday: 8:00 a.m. – 11:00 a.m., 11:30 a.m. – 12:45 p.m., 2:00 p.m. – 4:00 p.m.



Popcorn Desk

Monday – Friday: 8:00 a.m. – 4:00 p.m. 



Inpatients are served daily at 8:00 a.m., noon and 5:00 p.m.



View a list of nearby delivery options.
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Visit our gift shop on the “C” Clinic Level for Scottish Rite for Children merchandise, stuffed animals, toys, cards, balloons and more.



Hours: 

Monday – Thursday: 9:00 a.m. – 8:00 p.m. 

Friday: 9:00 a.m. – 4:00 p.m.
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Allan Shivers Park

Named after Allan Shivers, former Texas Governor and former Chairman of the Scottish Rite for Children Board of Trustees, this colorful playground and park was designed to allow ease of access and appropriate range-of-motion activities for children at all levels of physical ability. Interested in booking the park for an event? Call 214-559-7606.



Jas. F. Chambers, Jr. Youth Fitness Park

Our four-acre park was created to provide a safe outdoor area for patients and families to play. The park features a tennis court, three adjustable-height basketball goals, a quarter-mile walking/wheeling trail, three disc golf baskets, a bocce ball court, a putting green, a veranda with tables and chairs, a pavilion with restrooms and water fountains, and a beautiful lawn for games. 



Patients and families may use our play equipment. Our security officer at the park will supervise the checkout and return of equipment. Hours of operation are 8 a.m. to 8 p.m., seven days a week, and children must be supervised by an adult at all times.
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The 23,000-square-foot T. Boone Pickens Training and Conference Center opened in 2009 thanks to an $8 million gift from T. Boone Pickens. Since that time, thousands of visitors have been introduced to Scottish Rite for Children through this outstanding addition to Dallas campus. For more information about the conference center, please call 214-559-7606. 
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The Pastoral Care service offers support for patient families during treatment at Scottish Rite for Children. The chaplain hosts a weekly parent coffee for inpatient parents and a nondenominational worship service every Sunday in our Sam and Millie Hilburn Family Room and Chapel.
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Scottish Rite for Children Orthopedic and Sports Medicine Center

5700 Dallas Parkway

Frisco, TX 75034

Contact Us



Clinic Hours

Sports Medicine and Orthopedic Patients: Monday – Friday, 8:00 a.m. – 4:30 p.m. 

Fracture Patients: Monday – Friday, 7:30 a.m. – 4:30 p.m.

Fracture Walk-In Hours: Monday – Friday, 7:30 a.m. – 9:30 a.m. (Must have X-rays on a disc)



Free parking is available on the west side of the facility. All patients and guests should enter at the main entrance on the west side. Vendors should enter on the east side to check in with security.
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            VISITING HOURS 
        
    

    
        
            If you are an immediate family member, relative or friend of one of our patients, you are welcome to be on campus during visiting hours from 8:00 a.m. to 4:30 p.m., Monday - Friday. 
        

    

    
        
            GUIDELINES
        
    

    
        
            The health and safety of our patients, families, visitors, volunteers and staff are of the highest importance. Anyone who is ill or has been exposed to a contagious disease is not allowed to visit any area of the campus. To maintain a safe environment, we ask anyone 18 and older who is entering Scottish Rite for Children for any reason to show a photo ID. The following are acceptable forms of identification: 
	State-issued driver’s license or ID
	Passport
	School ID


 

If you do not have a photo ID, we’ll be happy to take your photo to provide you with photo identification during your visit at Scottish Rite for Children.



Please Note: All visitors under the age of 18 must be accompanied by a parent or adult guardian while visiting. 

 
        

    

    
        
            CHECK-IN LOCATIONS
        
    

    
        
            When you arrive, please check in at the front desk located at the Main Entrance.
        

    

    
        
            DISPLAYING YOUR VISITOR BADGE
        
    

    
        
            Every family member or guardian visiting Scottish Rite for Children must wear a visitor badge during their visit. The badge is only good for a one day of the visit and a new badge has to be obtained each day. If for any reason you do not get a pass when you first arrive, please try to do so as soon as possible. Visitors without a badge will be stopped by any member of our staff, security team or volunteers and asked to obtain a visitor badge. While visiting, please inform your child’s care team if you see someone without a visitor’s pass or ID badge.  



 
        

    

    
        
            SMOKE-FREE, TOBACCO-FREE FACILITIES
        
    

    
        
            All of the buildings, patient areas and play areas at Scottish Rite for Children are smoke-free, tobacco-free facilities; this includes but is not limited to cigarettes, cigars, smokeless tobacco, e-cigarettes, vape pens and water pipes (hookah). There are certain areas off property, and along city sidewalks, where smoking is permitted. Please ask a security guard or staff member if you need clarification.

 
        

    

    
        
             BALLOONS
        
    

    
        
            Latex balloons are not allowed at Scottish Rite for Children, as many children have allergies to latex. Mylar balloons are allowed.  



Thank you for your cooperation and support in our commitment to provide the safest, most advanced care for children.
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Scottish Rite for Children recognized the need for a patient access point in the fast-growing northern suburbs of the Dallas-Fort Worth Metroplex. Our Frisco campus is located at the corner of Lebanon Road and the Dallas North Tollway near Frisco High School.



We broke ground on our Scottish Rite for Children Orthopedic and Sports Medicine Center in Frisco in the fall of 2016. Since that time, we have finished construction on five stories and opened in October 2018. Watch a video to hear some of the facility's highlights from our dedicated team of construction workers. 



Our Frisco location is anchored by our Center for Excellence in Sports Medicine. We also provide general orthopedic clinics for spine, hand, hip and rheumatology. Additional services include our fracture clinic, movement science laboratory, prosthetics and orthotics, and physical and occupational therapy. 



For information about services at our Frisco location, please call 469-515-7100. 



For job opportunities, visit our Careers page or contact our Human Resources department at 214-559-7590 or careers@tsrh.org. 



For Development and naming opportunities, please contact Ellen Haynes at 214-559-8617 or Stephanie.Brigger@tsrh.org. 
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The Market

Purchase “grab-n-go” breakfast, lunch, Starbucks coffee and snacks at The Market on the first level. A kiosk accepts credit card or cash payment and The Market will always be open. Items are restocked daily and there will be a volunteer available during busy hours to assist families.



Popcorn Desk

Monday – Friday: 8:00 a.m. – 4:00 p.m. 



View a list of nearby delivery options. 
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The gift shop is located on the first floor, across from the Therapy Gyms and will offer Scottish Rite for Children merchandise.   



Hours: 

Monday – Friday: 9:00 a.m. – 4:00 p.m. 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Playground

The inclusive playground and park is designed to allow ease of access and appropriate activities for children at all levels of physical ability. There are two open-air pavilions that offer shaded space, ceiling fans and tables and chairs for relaxation and picnics. Includes accessible restroom facilities.



The playground can be reserved three months in advance for birthday parties and other celebrations. Fill out this form to make your reservation. Please also review the Guidelines for Use. For any questions, email FriscoPlayground@tsrh.org. 

 

Public Walking & Running Trails

The natural landscape includes a walking and running trail, surrounded by a backdrop of native Texas vegetation. 



Children must be supervised by an adult at all times on the playground and other amenities.
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Ronald McDonald Family Room

Ronald McDonald House of Dallas hopes that when families walk into their Family Room, they forget that they are in a health care facility. This space provides a place for families to relax while they wait for a child in surgery or our infusion clinic. With a fireplace and kitchen with snacks, this room is a home away from home for the day. 



Meditation Room

The meditation room is intended to be a quiet place for meditation and reflection, for all that visit Scottish Rite for Children. 
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                        Scottish Rite for Children is a world-renowned leader in the treatment of orthopedic conditions such as scoliosis, clubfoot, hand differences, hip disorders, sports injuries and fractures, as well as certain related arthritic and neurological disorders and learning disorders, such as dyslexia.
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